
CHRISTIE CINEMA CHINA  
CUSTOMER CARE & TECHNICAL SUPPORT

We’re here for you – so we want to make it easy for you to get in touch. 
Here’s the contact information you need.

Christie customer care Christie technical support

24/7/365 because the show must go on.  
For all technical inquiries email us at  
cinema.support@christiedigital.com 
 
Or contact us by phone:

Your source for pricing, ordering, product 
information and availability, order status, 
special programs, and promotions.

Region Contact

China

Americas •	 cinema.orders.Americas@christiedigital.com

APAC •	 cinema.orders.APAC@christiedigital.com

EMEA •	 cinema.orders.EMEA@christiedigital.com

Scan QR code to email us at 
cinema.support@christiedigital.com

Customer Care Supervisor,  

Cinema Customer Care:  

Winnie Wu

Technical  

support manager:  

Junxiao Guancinema.orders.apac@christiedigital.com

cinema.rma.apac@christiedigital.com

Customer care

RMA

•	 Phone +86 21 6030 0500
•	 Fax +86 21 6270 5816
•	 Monday – Friday
•	 9:00 am – 6:00 pm CST (UTC+8)

Country Phone

China +86 400 820 3002

Australia +61 (1) 8 0087 0128 

Brazil +55 (11) 4130 3746

Dubai +971 (0) 80 003 20683

France +33 (0) 1 86 99 36 48

Germany +49 221 65 078-811

India +91 (800) 9190 547 

Mexico +52 55 1328 8139 

North America +1 (877) 334 4267 

Singapore +65 6950 5573 

Spain +34 (91) 901 1245 

United Kingdom +44 (0) 113 868 1089 
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