CHKISTIE

Technical Bulletin

Network settings not changing until restart with
CineLife version 2.2.1

An issue has been identified with CineLife version 2.2.1.

Editing settings on the Service Setup > Network Settings page does not cause the Ethernet
settings to change immediately. The user interface shows the new network settings; however, the
Ethernet adapter does not change.

The new network settings are properly applied the next time the projector restarts.

Affected products

The following products are affected.

e CP2308 e CP4325-RGB
e CP2308-C e E3LH

Technical support

Technical support for Christie products is available at:
e North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com
e Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com
e Asia Pacific: +65 6877-8737 or Support.APAC@christiedigital.com
e Christie Managed Services: +1-800-550-3061 or NOC@christiedigital.com
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