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INFORMATION BULLETIN

D4K/Mirage 4K Portrait Mode

Applies to the Following Products Prepared For
* D4K3560 (P/N: 129-005106-XX) Internal and External Operators and Service Technicians
* D4K2560 (P/N:129-009100-XX) External Customers
* Mirage 4K35 (P/N:129-011103-XX) Christie Field Application Engineers (FAE)

* Mirage 4k25 (P/N:129-012104-XX)

This bulletin advises that existing D4K and Mirage 4K projectors can be used in portrait mode. No

physical upgrades are required but we strongly recommend upgrading to the latest software
version.

Orientation and Mounting

For portrait mode, the projector must be oriented with the lamp door facing downward. Failure to
orient the projector correctly can result in damage to the projector.
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A customer supplied mounting frame is required for portrait mode. The mounting frame must be
designed to accommodate the weight and mounting provisions of the projector. For details, refer to
the line drawings of each projector:

- D4K3560/Mirage 4K35 (P/N: 020-101256-XX)
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= D4K2560/Mirage 4K25 (P/N: 020-101257-XX)

The mounting frame must interface with four M12 holes (normally used for projector feet) on the
bottom side of the projector. Mounting bolts must be grade 8.8 or higher and torqued to 60 ft-Ibs.
The tilt angle for the projector must not exceed +15° pitch/roll.
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Technical Support

North and South America: +1-800-221-8025 or tech-support@christiedigital.com
Europe, Middle East, and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com

Asia Pacific: tech-asia@christiedigital.com
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