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INFORMATION BULLETIN 
TIPM 9.3 

Applies to the Following Products 

• Roadie HD+35K 

• RPM products 

• Cine-IPM 

• Roadster S+12K 

• Roadster S+16K 

• Mirage S+14K 

• Roadster S+ 20K 

• Roadster HD12K 

• Roadster HD18K 

• Mirage HD18 

• Mirage HD12 

• Mirage WU12 

• Mirage WU18 

• Mirage S+12K 

• Mirage S+16K 

• Mirage S+20K 

• Christie DW3K 

• Christie DW3Kc 

• Christie DW5K 

• Christie DW4Kc 

• Christie DW6K 

• Christie DW6Kc 

• Christie DW8K 

• DLV1400-DX 

• Matrix S+2K 

• Mirage S+3K 

• Christie DS+5K 

• Matrix 4000 

• Christie DS+5Kc 

• Christie DS+6K 

• Mirage S+6K 

• Matrix S+5K 

• Christie DS+8K 

• Mirage S+8K 

• Christie HD5K 

• Christie HD6K 

• Christie HD5Kc 

• Christie HD8K 

• Mirage HD3 

• Mirage W6 

• Mirage HD6 

• Mirage W8 

• Mirage HD8 

• Matrix W4 

• Matrix HD4 

• DLV1920-DX 

• Matrix HD2 

• Matrix HD7 

• Christie HD3K 

• Christie HD2Kc 

• Matrix WU2 

• Matrix WU5 

• Mirage WU3 

• Mirage WU7 

Prepared for: External customers, Christie personnel 

This bulletin communicates changes in Ethernet communications functionality on the TIPM 9.3 (P/N: 
001-100093-06) compared to the TIPM 9.2 (P/N: 001-100093-05). Due to a component 
discontinuation by the manufacturer, the TIPM 9.2 will not be available after February 2014 on new 
production or service assemblies. 

TIPM 9.3 Ethernet Communication Details 
The following features are available and unchanged from TIPM 9.2: 

• Web interface 

• Serial-over-Ethernet 

• ArtNet 

• SMTP trap emails 

• SNMP traps 

The following SNMP functionality changed in TIPM 9.3: 

• The lamp on/off function is the only supported SNMP SET command. 

• The lamp power and status item are the only supported SNMP GET commands. 

• OIDs for support items are identical; existing MIB files still work with the SNMP console software. 

• All other SNMP items are unavailable. 
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Technical Support 
North and South America: +1-800-221-8025 or tech-support@christiedigital.com 

Europe, Middle East, and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com 

Asia Pacific: tech-asia@christiedigital.com 


