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INFORMATION BULLETIN 
Firmware Update 

Applies to the Following Products Prepared For 

• LWU505 
• LW555 
• LX605 
• LX505 

Public 

 

A firmware update is available for the LWU505, LW555, LX605 and LX555 projectors to address 
potential HDMI image freezing that may occur when signals are connected through a switcher. 

The available firmware update files listed below: 
• LWU505 (Chassis # 00) : KH2AL_V103_1013.exe, (Chassis # 01) : KH2AM_V203_1016.exe 
• LW555 (Chassis # 00) : KK8AL_V104_1013.exe, (Chassis # 01) : KK8AM_V204_1014.exe 
• LX605 (Chassis # 00) : KA8AL_V105_1021.exe, (Chassis # 01) : KA8AM_V204_1023.exe 
• LX505 (Chassis # 00) : KZ5AL_V105_1021.exe, (Chassis # 01) : KZ5AM_V204_1023.exe 

Resolution 
To prevent image freeze, this firmware version ensures correct activation of the frame reset when the 
output resolution on the video source is changed. 

Technical Support 

North and South America: +1-800-221-8025 or tech-support@christiedigital.com 

Europe, Middle East and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com 

Asia / Pacific: tech-asia@christiedigital.com 
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