
   
 

 
If you have any questions regarding this or any other Christie bulletin, please contact Technical Support at: 
North America - +1-800-221-8025 or via email at tech-support@christiedigital.com 
EMEA - +44 (0) 1189 778111 or via email at techsupport-emea@christiedigital.com 
AP - via email at tech-asia@christiedigital.com 
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INFORMATION BULLETIN 
Do Not Hot Swap Lens 

 

 

Applies to the Following Projectors Prepared for 

DHD700, DHD800, DS+750 
Christie Customer Service 

Christie Field Application Engineers (FAE) 
Christie Dealers 

 

When using a Christie DHD700, DHD800, or DS+750, the projector must be powered down, or 
operating in standby mode during the removal and installation of the projection lens. Removing and 
installing a projection lens with the projector powered on (hot swapping) may damage one of the 
resistors in the lens detection circuitry, causing the projector to fail and display a “Lens incorrectly 
fitted!” error.  

Damage resulting from a hot swap of the projection lens may void the projector warranty. Any issue 
reported before publication of this bulletin will be covered under waranty. If necessary, please 
contact Christie technical support for additional information. 
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