
Software Release Notes

Griffyn® Series version 1.3.7
This document provides the changes from Griffyn® Series version 1.3.6 to Griffyn® Series version
1.3.7.

Affected products
The following products are affected.

• Griffyn® Series

Purpose of release
The primary purpose of this release is to add the following new features:

• Enhanced DMD Healing mode feature
If edge blending is enabled, Christie requires exercising the DMDs with the laser modules on
for 20. minutes daily.

• Christie View quad input support at 480 Hz (120 Hz per input)

• Both Christie Link ports can be used as inputs

• Projector profiles increased from 10 to 20

• Current projector configuration changes can be saved to an existing profile

• RealBlack™ feature
The RealBlack™ feature produces the deepest possible black on screen by completely turning
off the laser light when displaying a sequence of fully black frames.

• Electronic Convergence X,Y text changed to green for better readability

• Quad Link Square Division support on DisplayPort inputs

Known issues
This release of Griffyn® Series contains the following known issues:

• Mirage PRO: When using Christie View (formerly Multiple point-of-view (MPOV)) with
DisplayPort in stereo mode, the left eye displays input 1 and 3 and the right eye displays
input 2 and 4.
Workaround: Adapt the Christie View setup to respond correctly to the left/right signal.

• LiteLOC™ performance is compromised when running at low brightness levels (30% or less).
Christie does not recommend brightness levels at 30% or lower as laser devices may shut
down and colors may drop out.
Workaround: Raise brightness.
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Technical support
Technical support for Christie Enterprise products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific (support.apac@christiedigital.com):

• China: +86 10 6561 0240 or tech-supportChina@christiedigital.com

• India: +91 (80) 6708 9999 or tech-India@christiedigital.com

• Japan: 81-3-3599-7481

• Singapore: +65 6877-8737 or tech-Singapore@christiedigital.com

• South Korea: +82 2 702 1601 or tech-Korea@christiedigital.com
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