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Important Safety
Information

Read this document carefully before installing or operating
Crimson WU32. Store the document in a location close to the
product for future reference.

Product documentation

For installation, setup, and user information, see the product
documentation available on the Christie Digital Systems USA
Inc. website. Read all instructions before using or servicing this
product.

1. Access the documentation from the Christie website:
e Go to this URL: bit.ly/3powZic.

e Scan the QR code using a QR code reader app on a
smartphone or tablet.

2. On the product page, select the model and switch to the
Downloads tab.

Related documentation
Additional information on the projector is available in the
following documents.

e Crimson WU32 Installation and Setup Guide (P/N:
020-103847-XX)

Model name

e Crimson WU32
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Notation

Learn the hazard and information symbols used in the product
documentation.

Danger messages indicate a hazardous situation
which, if not avoided, results in death or serious
injury.

Warning messages indicate a hazardous situation
which, if not avoided, could result in death or
serious injury.

Caution messages indicate a hazardous situation
which, if not avoided, could result in minor or
moderate injury.

Notice messages indicate a hazardous situation
which, if not avoided, may result in equipment or
property damage.

S Information messages provide additional
information, emphasize or provide a useful tip.

Product labels

Learn about the labels that may be used on the product. Labels
on your product may be yellow or black and white.

General hazards

Hazard warnings also apply to accessories once they are
installed in a Christie product that is connected to power.

Fire and Shock Hazard

To prevent fire or shock hazards, do not expose this
product to rain or moisture.

Do not alter the power plug, overload the power
outlet, or use it with extension cords.

Do not remove the product enclosure.

Only Christie qualified technicians are authorized to
service the product.

Electrical Hazard

Risk of electric shock.
Do not remove the product enclosure.

Only Christie qualified technicians are authorized to
service the product.


https://bit.ly/3powZic
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General hazard.

Electric shock hazard. To avoid personal injury,
disconnect all power sources before performing
maintenance or service.

Electrocution hazard. To avoid personal injury,
always disconnect all power sources before
performing maintenance or service procedures.

Hot surface hazard. To avoid personal injury, allow
the product to cool for the recommended cool down
time before performing maintenance or service.

Burn hazard. To avoid personal injury, allow the
product to cool for the recommended cool down
time before performing maintenance or service.

Moving parts hazard. To avoid personal injury, keep
hands clear and loose clothing tied back.

Fan hazard. To avoid personal injury, keep hands
clear and loose clothing tied back. Always
disconnect all power sources before performing
maintenance or service procedures.

Voltage hazard. To avoid personal injury, always
disconnect all power sources before performing
maintenance or service procedures.

Not for household use.
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Mandatory action

Consult the service manual.

ﬁ Disconnect all power sources before performing
|$:|= maintenance or service procedures.

Electrical labels

Indicates the presence of a protective earth ground.

Laser labels

FDA laser variance (US
projectors only)

This product conforms with
performance standards for
laser products under 21 CFR
Part 1040 except with respect
to those characteristics
authorized by Variance
Number 2016-V-1838 effective
on June 20, 2017.

Indicates a light hazard. Do
not look directly into the lens.

AL

IEC60825-1:2014 Class 1 Laser Product Risk Group 3

Warning! Do not look into the beam. No direct
eye exposure to the beam is permitted.

Not for household use.

RG3 Hazard Distance: Refer to the manual.

Avertissement! Ne regardez pas a lintérieur du
faisceau, L'exposition directe des yeux au
faisceau est interdite. RG3 Distance a risque:
Consultez le manuel.
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The extreme high brightness
can cause permanent eye
damage. Class 1 Laser Product
- Risk Group 3 according to
IEC 60825-1: 2014 and IEC
62471-5:2015

Additional safety hazards

Do not look directly into the lens. The
extremely high brightness can cause
permanent eye damage.
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Important safeguards

To prevent personal injury and to protect the device from
damage, read and follow these safety precautions. This projector
is intended for use in a non-cinema environment.

General safety precautions

Read all safety a

nd warning guidelines before installing or

operating the projector.

Warning! If not avoided, the following could result in
death

or serious injury.

TRIP OR FIRE HAZARD! Position all cables where
they cannot contact hot surfaces, be pulled, be
tripped over, or damaged by persons walking on
or objects rolling over the cables.

This product must be installed within a restricted
access location not accessible by the general
public.

Only personnel who are trained on the
precautions for the restricted access location can
be granted entry to the area.

Install the product so users and the audience
cannot enter the restricted area at eye level.

ELECTRICAL and BURN HAZARD! Use caution
when accessing internal components.

High leakage current present when connected to
IT power systems.

FIRE AND SHOCK HAZARD! Use only the
attachments, accessories, tools, and
replacement parts specified by Christie.

A minimum of four people or appropriately rated
lift equipment is required to safely lift, install, or
move the product.

Always install safety straps when the frame and
projector are installed overhead.

Do not operate the product without a lens
installed.

Always use a lens plug when installing or
moving the product. This prevents contaminants
from entering the product.

AC power precautions

Warning! If not avoided, the following could result in
death or serious injury.

e SHOCK HAZARD! Only use the AC power cord provided

with the

product or recommended by Christie.

e FIRE AND SHOCK HAZARD! Do not attempt operation
unless the power cord, power socket, and power plug
meet the appropriate local rating standards.
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SHOCK HAZARD! Do not attempt operation if the AC
supply is not within the specified voltage and current, as
specified on the license label.

SHOCK HAZARD! The AC power cord must be inserted
into an outlet with grounding.

SHOCK HAZARD! Disconnect the product from AC before
installing, moving, servicing, cleaning, removing
components, or opening any enclosure.

Install the product near an easily accessible AC
receptacle.

The appliance coupler and main power supply plug must

be easily accessible for disconnecting the product from
the power source.

Caution! If not avoided, the following could result in
minor or moderate injury.

FIRE HAZARD! Do not use a power cord, harness, or
cable that appears damaged.

FIRE OR SHOCK HAZARD! Do not overload power outlets
and extension cords.

SHOCK HAZARD! Power supply uses double pole/neutral
fusing.

Laser safety precautions

Warning! If not avoided, the following could result in
death or serious injury.

PERMANENT/TEMPORARY BLINDNESS HAZARD! No direct
exposure to the beam must be permitted. Class 1 Laser
Product - Risk Group 3 according to IEC 60825-1:2014
and IEC 62471-5:2015.

LASER RADIATION HAZARD! This projector has a built-in
Class 4 laser module. Never attempt to disassemble or
modify the laser module.

Possible hazardous optical radiation emitted from this
product. (Risk group 3)

Only Christie qualified technicians who are
knowledgeable about the hazards associated with laser
use, high-voltage, and high temperatures generated by
the product are authorized to assemble, install, and
service the Christie Laser Projection System.

Do not look directly into the lens when the light source is
on. The extremely high brightness can cause permanent
eye damage.

Do not operate the product without all of its covers in
place.
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Light intensity hazard distance

This projector has been classified as Risk Group 3 as per the IEC
62471-5:2015 standard due to possible hazardous optical and
thermal radiation being emitted.

Warning! If not avoided, the following could result in
serious injury.

e PERMANENT/TEMPORARY BLINDNESS HAZARD! No direct
exposure to the beam must be permitted. Class 1 Laser
Product - Risk Group 3 according to IEC 60825-1:2014
and IEC 62471-5:2015.

e PERMANENT/TEMPORARY BLINDNESS HAZARD!
Operators must control access to the beam within the
hazard distance or install the product at the height that
prevents exposure of spectators' eyes within the hazard
distance. The hazard zone must be no lower than 3.0
meters above the floor and the horizontal clearance to
the hazard zone must be a minimum 2.5 meters.

e EXTREME BRIGHTNESS! Do not place reflective objects in
the product light path.

The following diagram shows the zones for ocular and skin
hazard distances:

e A—Hazard zone. The region of space where the
projection light from the laser-illuminated projector is
above emission limits for Risk Group 2. The light
intensity may cause eye damage after a momentary or
brief exposure (before a person can avert his or her eyes
away from the light source). The light may cause skin
burns to occur.

e B—Hazard distance. Operators must control access to the
beam within the hazard distance or install the product
preventing potential exposure of the spectators' eyes
from being in the hazard distance.

e C—No access zone. Horizontal clearance of the no access
zone must be a minimum of 2.5 meters.

e D—Vertical distance to hazard zone. The hazard zone
must be no lower than 3.0 meters above the floor.

e E—Represents the top view of the projector.
e F—Represents the side view of the projector.

For information detailing the hazard distance for each lens, refer
to the Crimson WU32 Installation and Setup Guide (P/N:
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020-103847-XX).

For Installations in the United States

The following must be in place for laser-illuminated
projector installations in the United States:

e Any human access to the hazard zone, if applicable, must
be restricted by barriers to enforce the no access zone.

e Permanent show installations containing Risk Group 3
laser-illuminated projectors must meet the following
conditions:

e Installed by Christie or by Christie-authorized and
trained installers.
Refer to the Laser Illuminated Projector - Class 1 Risk
Group 3 Installation training (Course code: CS-
ELSA-01) on the http://www.christieuniversity.com site.

e Performed according to instructions provided by
Christie.

e Ensure the projection system is securely mounted or
immobilized to prevent unintended movement or
misalignment of the projections.

e A copy of the FDA variance approval letter must be with
the operator or other responsible individual.
FDA variances can be found in the online training course-
Laser Illuminated Projection - Class 1 Risk Group 3
Installation.

e Temporary show installations containing Risk Group 3
laser-illuminated projectors may be installed by Christie
or sold or leased only to valid laser light show variance
holders (laser light show manufacturers) for image
projection applications. Such manufacturers may
currently hold a valid variance for production of Class IIIb
and 1V laser light shows and/or for incorporation of the
Risk Group 3 laser-illuminated projectors into their shows.
This requirement applies also to dealers and distributors
of these laser-illuminated projectors.

e For temporary installations, the FDA variance holder must
maintain complete records of all show itineraries with
dates, locations, operator name, and contact information
clearly and completely identified.

e The Christie Laser Projection System Installation Checklist
must be fully completed after the installation and sent to
lasercompliance@christiedigital.com. A copy can remain
on-site. This checklist can be found as a separate
document in the accessory box with the manual.

e Certain US states have additional laser regulatory
requirements. Go to www.christiedigital.com for
additional regulatory requirements.

Power requirements

Learn the power requirements for Crimson WU32.
Parameter Requirement

Rated voltage


http://www.christieuniversity.com
mailto:lasercompliance@christiedigital.com
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Parameter Requirement
Input 1 200 - 240 VAC
Input 2 100 - 240 VAC

Rated current

Input 1 16 A maximum
Input 2 10 A maximum
Line frequency 50/60 Hz

AC input coupler
Input 1 IEC 320 - C20
Input 2 IEC 320 - C14

Technical support
Technical support for Christie Enterprise products is available at:
e North and South America: +1-800-221-8025 or
Support.Americas@christiedigital.com
e Europe, Middle East, and Africa: +44 (0) 1189 778111 or
Support.EMEA@christiedigital.com
e Asia Pacific (support.apac@christiedigital.com):
e Australia: +61 (0)7 3624 4888 or tech-
Australia@christiedigital.com
e China: +86 10 6561 0240 or tech-
supportChina@christiedigital.com
e India: +91 (80) 6708 9999 or tech-
India@christiedigital.com
e Japan: 81-3-3599-7481
e Singapore: +65 6877-8737 or tech-
Singapore@christiedigital.com
e South Korea: +82 2 702 1601 or tech-
Korea@christiedigital.com

e Christie Professional Services: +1-800-550-3061 or
NOC@christiedigital.com
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