
Powering the Velvet
LED Display System
(Apex Series) off and on
To ensure good working condition of the wall and to minimized adverse impact to the hardware and
firmware, correctly power the LED tiles, E500 LED Display Controller or E600 LED Display Controller,
and Remote Power Supply Rack Shelf off and on. Improperly removing power from the array may
result in damaged electronics or corruption of the firmware.

Powering off the array
Turn off each component in the array in the order below.

1. Turn off the controller.
a) On the front of the controller, press the Power button.

b) On the rear of the controller, turn the power switch to Off.

2. Wait for 3-5 minutes after powering off the controller.

3. Turn off each rectifier in the Remote Power Supply Rack Shelf.
When a rectifier is on, the OFF and ON buttons are flush with the front plate (A). When a
rectifier is off, the ON side of the switch extends beyond the front plate (B).

Powering on the array
Turn on each component in the array in the order below.

1. Start the computer that is the video source.

2. Turn on each rectifier in the Remote Power Supply Rack Shelf.
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As the wall is powering on, light flickers on the tiles.

3. Wait for 3-5 minutes after powering on the rectifiers.

4. Turn on the controller.
a) On the rear of the controller, turn the power switch to On.

b) On the front of the controller, press the Power button.

Technical support
Technical support for Christie products is available at:

• North and South America: +1-800-221-8025 or Support.Americas@christiedigital.com

• Europe, Middle East, and Africa: +44 (0) 1189 778111 or Support.EMEA@christiedigital.com

• Asia Pacific: +65 6877-8737 or Support.APAC@christiedigital.com
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