
Software Release Notes

J Series v1.1.3
This document describes the changes from J Series version 1.1.2 to 1.1.3.

Affected products
The following products are affected:

• J Series

Purpose of release
The primary purpose of this software release for J Series projector is:

• Added support for Gratuitous ARP. When the IP address of the projector changes (statically or
dynamically using DHCP), it sends an ARP request with its new IP address. Other devices on
the network that can recognize a gratuitous ARP request can update their own ARP tables
immediately.

Known issues
This release of J Series contains the following known issues:

• Colorspace may not be properly detected when using a DisplayPort signal with a low frame
rate, such as 23 Hz, 24 Hz, or 25 Hz.
Workaround: Manually select the correct colorspace from the menu. This prevents the problem
from re-occurring.

• Turning on Accuframe for low frame rate signals results in a black screen. This is expected
behavior for signals with a frame rate less than 60 Hz. Accuframe is designed only for 60 Hz
and above.

Technical Support
Technical support for Christie products is available at:

North and South America: +1-800-221-8025 or tech-support@christiedigital.com
Europe, Middle East, and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com
Asia Pacific: tech-asia@christiedigital.com
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