
Entero HB Bootloader v2

This document provides information about updating the Entero HB Bootloader to version 2.0.

Prerequisites
• Entero HB firmware v1.2.x or later

Update instructions

Download the bootloader update

1. Browse to the bootloader update file on www.christiedigital.com.

2. Download the bootloader file to a computer that will be connected to the display array for the 
upgrade. 

We do not recommend saving the bootloader file to a flash drive or a network location.

Update the Entero HB cubes

1. Open the WebUI for a display in the array, and log in with service credentials.

2. Select Display Configuration > Bootloader Update.

3. In the Display Grid, click Select All. 

4. In the Bootloader Update File area, click Choose File and browse to the location of the 
bootloader update file.

5. Click Update.

The system is inoperable during the bootloader update. The power must not be interrupted 
during bootloader update process, including when the displays are being reset after the update.

SOFTWARE RELEASE NOTES

Applies to the Following Products Prepared For

• Entero HB RPMSP-LED02
• Entero HB RPMHD-LED02
• Entero HB RPMWU-LED02
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6. In the confirmation window, type CONFIRM and click Update.

7. After the update is complete, click Reset Selected Displays.

Updated displays must be reset after updating to finalize the update process.

8. After the displays have rebooted, log back in to the WebUI and click Display Configuration > 
Bootloader Update.

9. Confirm the bootloader version running on the displays is correct.

Technical support
North and South America: +1-800-221-8025 or tech-support@christiedigital.com

Europe, Middle East, and Africa: +44 (0) 1189 778111 or techsupport-emea@christiedigital.com

Asia Pacific: tech-asia@christiedigital.com
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