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NOTICES  

COPYRIGHT AND TRADEMARKS  
© 2016 Christie Digital Systems USA Inc. All rights reserved. 
All brand names and product names are trademarks, registered trademarks or trade names of their respective holders. 

REGULATORY 
The product has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference when the product is operated in a 
commercial environment. The product generates, uses, and can radiate radio frequency energy and, if not installed and used in 
accordance with the instruction manual, may cause harmful interference to radio communications. Operation of the product in a 
residential area is likely to cause harmful interference in which case the user will be required to correct the interference at the 
user’s own expense. 
CAN ICES-3 (A) / NMB-3 (A) 
 
이 기기는 업무용(A급)으로 전자파적합등록을 한 기기이오니 판매자 또는 사용자는 이점을 주의하시기 바라며, 가정 외의 지역에서 
사용하는 것을 목적으로 합니다. 

GENERAL 
Every effort has been made to ensure accuracy, however in some cases changes in the products or availability could occur which 
may not be reflected in this document. Christie reserves the right to make changes to specifications at any time without notice. 
Performance specifications are typical, but may vary depending on conditions beyond Christie's control such as maintenance of 
the product in proper working conditions. Performance specifications are based on information available at the time of printing. 
Christie makes no warranty of any kind with regard to this material, including, but not limited to, implied warranties of fitness 
for a particular purpose. Christie will not be liable for errors contained herein or for incidental or consequential damages in 
connection with the performance or use of this material. 
The product is designed and manufactured with high-quality materials and components that can be recycled and reused. This 
symbol means that electrical and electronic equipment, at their end-of-life, should be disposed of separately from regular 
waste. Please dispose of the product appropriately and according to local regulations. In the European Union, there are separate 
collection systems for used electrical and electronic products. Please help us to conserve the environment we live in! 
Canadian manufacturing facility is ISO 9001 and 14001 certified. 

GENERAL WARRANTY STATEMENTS 
For complete information about Christie’s limited warranty, please contact your Christie dealer. In addition to the other 
limitations that may be specified in Christie’s limited warranty, the warranty does not cover: 

a. Problems or damage occurring during shipment, in either direction. 
b. Problems or damage caused by combination of a Product with non-Christie equipment, such as distribution systems, 

cameras, video tape recorders, etc., or use of a Product with any non-Christie interface device. 
c. Problems or damage caused by misuse, improper power source, accident, fire, flood, lightening, earthquake or other 

natural disaster. 
d. Problems or damage caused by improper installation/alignment, or by equipment modification, if by other than 

Christie service personnel or a Christie authorized repair service provider. 
e. Problems or damage caused by use of a Product on a motion platform or other movable device where such Product has 

not been designed, modified or approved by Christie for such use. 
f. Problems or damage caused by use of a system in the presence of an oil-based fog machine. 
g. Failure due to normal wear and tear. 

PREVENTATIVE MAINTENANCE 
Preventative maintenance is an important part of the continued and proper operation of your product. Please see the 
Maintenance section for specific maintenance items as they relate to your product. Failure to perform maintenance as required, 
and in accordance with the maintenance schedule specified by Christie, will void the warranty. 
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Getting Started 
This quick start guide describes a fast way to get a system up and running using basic 
configuration. For additional details and information on advanced configuration, refer to the 
Phoenix System Reference Manual. 
Before you begin, you will need: video and audio sources, displays for the wall, speaker for 
the audio source for the wall (optional), management PC, network switch, standard tool 
kits, and related cabling. 

Note: The network switch must be a managed 1000 Gbps network switch and it needs to 
meet the requirements listed in the Phoenix System Reference manual. 

Gather the following information: 
• The role (encoding, decoding, or both) for each node. 
• IP address of all networked sources. 
• Source names (up to 20 alphanumeric characters). 
• User name and passwords for all PCs that will be added to the network. 
• Video file name for all RTSP stream sources. 

Tip: The Phoenix System Reference Manual has a worksheet you can use to record 
this information. 

Quick Start 
1. Inspect the equipment for damage.  
2. Using the packing list, verify the contents of the shipment. 
3. Prepare the LAN for the new Phoenix nodes and related sources. 
4. Connect the nodes to your LAN using the Network 1 connector.  

 
5. Connect a management PC to your LAN. th
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6. Connect the sources. Connect all Phoenix DVI input sources to the input connectors 

(Input A and Input B) on the nodes (note the connectors you use for each source), and 
connect all other input sources (RTSP sources, Remote Desktop, or VNC) to your LAN 
(note their IP addresses). 
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Tip: If you are adding VNC or Remote desktop, verify the PCs are configured to 
allow remote access. 

7. Connect the displays for the wall to the output connectors (Output A and Output B) on 
the nodes (note the connectors you use for each). The following illustrates the physical 
connections: 

 

8. Power on nodes and verify the blue LED on the front of the unit is solid blue. 

 

 
9. Using the Phoenix Controller Manager Wizard (available on the USB flash drive), assign a 

controller for the cluster of nodes. Note the IP address of the controller. The controller 
operates as the central point for configuration and monitoring of all the nodes. It serves 
as the manager of the nodes. One controller is assigned per cluster of nodes. 
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10. Click Go to Web Manager to launch the Web Manager. 

 
11. Login using the default user name (service) and password (service). 



 Getting Started 

Phoenix System Getting Started Guide 8 
020-101184-10 Rev. 1 (10-2016) 

 
12. Using the Web Manager, change the default password for the admin account. 
13. Using the Web Manager, add users. 

Tip: It is best to add phone numbers for users so you can use the numbers for 
populating the technical support contact information for each node. 
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The following illustrates where this information can be used. 
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14. Set the default starting address using the Global Settings page in the Web Manager. 
Note: This is an advanced setting that a site network administrator may need to 

adjust. 

15. Using the Web Manager, click Manage Nodes to view the nodes list. All the nodes that 
you have physically connected to your LAN should be automatically detected and should 
not have any alerts. All nodes default to the role of encoder and decoder.  

Note: This default role setting enables the node to be more flexible. 

16. Using the Web Manager, configure the network settings for each node or enable 
automatic IP assignments. 

17. Using the Web Manager, create walls by mapping your outputs for the wall by dragging 
and dropping outputs from the list of Phoenix nodes to the desired location on the wall. 
You must select nodes that have the displays for the wall connected to the output A or B 
connectors on the nodes. The following illustrates this process. 
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18. Using the Web Manager, configure sources. 

 
Note: For any devices connected to the Phoenix node through the Input A and Input B 

connectors, the source to be encoded by the Phoenix node can have a maximum 
resolution of 1080p. Verify the setting on your device.  

 Interlaced formats are not supported. 

19. Using the Web Manager, review the Global Settings.  
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20. Log out of the Phoenix Web Manager. 
21. On the Phoenix Web Manager sign in page, click Download Desktop Client Software 

to launch the Phoenix Desktop Client Install wizard. 
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22. Install the Phoenix Desktop Client software using the wizard. 

 
23. Sign in to the Phoenix Desktop Client using your credentials (received from an 

administrator). 
Note: Credentials are established when users are created. See step 13. 

24. Using the Desktop Client, design the wall by adding sources. 
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You interact with the Desktop Client software using the wall simulator and the lists. The 
lists include: 

• Sources 
• Walls 
• Layouts 
• Treatments 
• Favorites 
• Users 

The wall simulator provides a graphical representation of a wall that was configured 
using the Web Manager. You use the wall simulator to design your wall and preview the 
results.  

25. Configure audio for the wall. Wall audio is available through all of the audio-enabled 
decoding sources on the wall; but you can only listen to one audio source. The audio 
source for the wall can be changed at any time. The following illustrates the audio 
connections. 
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26. Using the Web Manager, backup the system using the Backup System option on the 
Global System Settings page.  

 
27. Use the Web Manager for advanced configuration. For more information, refer to the 

Phoenix System Reference Manual. 
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