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Welcome to Christie® Cinema Tech News, your source to keep up to date with the latest
firmware, technical bulletins, manuals, tech news, tips, and tricks.

In this issue:

RGBH training webinar on demand
Introducing Hawkeye cinema software version 1.5.2
Christie warranty status checker
Learn about the Christie cinema projector naming convention

Know someone who’d like to receive this newsletter? Share our signup link with your team.

Firmware updates
Solaria v4.8.1 | Notes
IMB-S4 v1.4.0 | Notes *New*
IMB-S2 v1.8.12 | Notes
CineLife v2.7.7 | Notes
CineLife+ v2.8.0 | Notes *New*
Hawkeye Version 1.5.2 (Contact technical support for download)

Take a deeper dive into our new RGBH technology

https://www.christiedigital.com/lp/cinema-tech-newsletter-archive/#_msdynmkt_donottrack=0,_msdynmkt_linkid=0295b0b7-abac-4c9c-8b73-225b5a5988ee
https://www.christiedigital.com/globalassets/resources/cinema/001-111407-37-christie-main-sfw-v4-8-1.zip#_msdynmkt_linkid=8b02d4b6-6062-4b17-9b57-ae97d9042b0b
https://www.christiedigital.com/globalassets/resources/cinema/020-102676-02-christie-lit-srn-main-software-v4-8-1.pdf#_msdynmkt_linkid=663b277b-ac1a-45fe-9dd3-b15f7dd3a885
https://christiedigital.blob.core.windows.net/website/Documents/Cinema/001-115353-26-Christie-IMB-S4-software-v1.4.0.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=69756de3-a7ee-4b43-aaf5-3eba1d583237
https://www.christiedigital.com/globalassets/resources/cinema/020-104132-01-Christie-LIT-SRN-IMB-S4-v1.3.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=292e71c4-8307-4de6-8114-005f7508b1be
https://www.christiedigital.com/globalassets/resources/cinema/020-104181-01-christie-lit-srn-imb-s4-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=17b6efb3-7eca-4fbd-99c3-ef9468638781
https://www.christiedigital.com/globalassets/resources/cinema/020-104181-01-christie-lit-srn-imb-s4-v1.4.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=17b6efb3-7eca-4fbd-99c3-ef9468638781
https://www.christiedigital.com/globalassets/resources/cinema/001-113819-06-IMB-S2-Release-1.8.12-1.zip#_msdynmkt_linkid=f79544cd-08e0-4f40-bc80-52f8c74e5d43
https://www.christiedigital.com/globalassets/resources/public/020-103947-01-Christie-LIT-SRN-IMB-S2-v1.8.12.pdf#_msdynmkt_linkid=9e19f47e-9b42-4cd2-8398-63f9b0425db9
https://www.christiedigital.com/globalassets/resources/cinema/001-115100-09-Cinelife-v2.7.7-5.zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=655340d8-4317-43dc-8ad1-5ca91fb2c3fd
https://www.christiedigital.com/globalassets/resources/cinema/020-104138-02-Christie-LIT-SRN-CineLife-v2.7.7.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=a29d08a4-e148-41ba-9e38-c87662cd5287
https://christiedigital.blob.core.windows.net/website/Documents/Cinema/001-114328-46-CineLifePlus-software-v2.8.0(37).zip#_msdynmkt_donottrack=0,_msdynmkt_linkid=d687121a-907e-47f6-ba07-b493c175a900
https://www.christiedigital.com/globalassets/resources/cinema/020-104195-01-Christie-LIT-SRN-CineLifePlus-v2.8.0.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=5808b7ae-0914-4352-bf25-39136d3ac64d
https://www.christiedigital.com/help-center/technical-support/#_msdynmkt_donottrack=0,_msdynmkt_linkid=9cdfc089-b299-4534-af6e-bf7e5ed12b0e
https://www.christiedigital.com/help-center/technical-support/#_msdynmkt_donottrack=0,_msdynmkt_linkid=9cdfc089-b299-4534-af6e-bf7e5ed12b0e


Earlier this year, Jud Cross, senior technical manager, and Allan Fernandes, senior product
manager, hosted training webinars about the RGB hybrid light source technology used in our new
CP4410m-RGBH, CP4415m-RGBH, and CP4420m-RGBH cinema projectors.

During the webinar, they not only introduced the technology and our new RGBH models, but also
covered how the new light source eliminates speckle and mitigates observer metameric failure.
They also looked at how RGBH differs from Xenon, laser phosphor, and RGB pure laser to
highlight how this technology addresses specific market needs.

Want to know more? You can check out this webinar on demand.

Watch it now

Introducing Hawkeye cinema software version 1.5.2

Hawkeye cinema software version 1.5.2 is now available! If you’re not using this latest release yet,
then you’re missing out on the new setup feature that automates MCGD file creation and saves
you the time it takes to manually create MCGD files.

The new step (5) for MDGD file creation added to Hawkeye adds about 1.5 minutes to the
standard Hawkeye automated steps. If, for any reason, you don’t want to create an automatic
MCGD file, this step can be disabled.

Since the Sensor-to-Screen calibration for CineLife+™ projectors already requires laptop

https://vimeo.com/1179206478/60df445d4d#_msdynmkt_donottrack=0,_msdynmkt_linkid=1067c0c7-0ad1-4fee-adfc-bc3b8a6e20db
https://vimeo.com/1179206478/60df445d4d#_msdynmkt_donottrack=0,_msdynmkt_linkid=1067c0c7-0ad1-4fee-adfc-bc3b8a6e20db


connectivity to the projector and a spectroradiometer, everything is in place to create an MCGD
file with Hawkeye software.

Check your warranty online
Have you ever wanted to check your warranty without contacting Technical Support or Customer
Care?

You can with the warranty status checker available on our warranties page. Simply enter your
serial number to get detailed warranty information, such as the warranty expiry date.

There’s also an option to “Print a Warranty Certificate” that allows you to download a PDF
validating the warranty status of your serial number.

The warranties page is also a great resource for any warranty-related information you need.

Explore our Warranties page

What’s in a name: Christie’s cinema projector naming
convention

https://www.christiedigital.com/help-center/warranties/#_msdynmkt_donottrack=0,_msdynmkt_linkid=24ebadb0-21db-47e2-9e8b-9e428fe34caa
https://www.christiedigital.com/help-center/warranties/#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e85bc7e-4b20-4d5b-ac7d-145d02df273c
https://www.christiedigital.com/help-center/warranties/#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e85bc7e-4b20-4d5b-ac7d-145d02df273c


What do all those numbers in the model name of a Christie cinema projector mean? They tell you
the type of projector, electronics series, image resolution, and approximate brightness. Here’s
how it works:

CP2415-RGB
CP = C inema Projector
2 = 2K image resolution
4 = Series 4 CineLife+ electronics
15 = Approximately 15,000 lumens of brightness
RGB = RGB pure laser light source technology

We’ve used this naming convention for all Christie cinema projectors since our Series 2 models.
Here are a few more examples:

CP4435-RGB = Cinema Projector, 4K resolution, Series 4 CineLife+ electronics, 35,000
approximate lumens, and RGB pure laser light source
CP2409-RBe = Cinema Projector, 2K resolution, Series 4 CineLife+ electronics, 9,000
approximate lumens, and RBe laser phosphor light source
CP4420-Xe = Cinema Projector, 4K resolution, Series 4 CineLife+ electronics, 20,000
approximate lumen brightness, and Xenon lamp light source.

Downloads

Technical Bulletins

*NEW* Required optical alignments
after optical assembly replacement
*NEW* Filter washing instructions
Inactive pixels (prevents DMD issues)

Manuals

Helpful instructions:

*NEW* Installing the exhaust duct kit
(CP44xxm-RGBH)
*NEW*  Installing the CP44xxm-RGBH
rack stand adapter kit
*NEW* Christie rack mount pedestal
installation guide
IMB-S4 Hard drive tray connectivity

https://www.christiedigital.com/globalassets/resources/public/020-200606-01-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e377edd-54e5-480b-9c4c-b80c89e3b2c3
https://www.christiedigital.com/globalassets/resources/public/020-200606-01-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=3e377edd-54e5-480b-9c4c-b80c89e3b2c3
https://www.christiedigital.com/globalassets/resources/public/020-200527-09-Christie-BUL-TECH-Filter-Washing.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c4fa7402-f984-4487-a39c-5f3050c65841
https://www.christiedigital.com/globalassets/resources/public/020-200591-03-Christie-BUL-TECH-Cinema-DMD-Failures.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=175ff178-ee15-42e2-9bbd-10752e67c213
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=38eee75c-056d-4f41-8dd1-48ba0c5ca93e
https://www.christiedigital.com/globalassets/resources/public/020-200606-01-christie-bul-tech-optical-alignments.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=d8d3ed22-dfa5-4032-8717-69f24981f801
https://www.christiedigital.com/globalassets/resources/private/020-102486-02-LIT-INST-SHT-LE-Packing/#_msdynmkt_linkid=50dbef42-a4c4-4024-86de-9771eb75a058
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c90e2aab-bf31-4a18-aed4-c37072a3f3af
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=c90e2aab-bf31-4a18-aed4-c37072a3f3af
https://www.christiedigital.com/globalassets/resources/public/020-104159-XX-christie-lit-inst-sht-rgbh-rack-adapter.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=fe4bdee8-7ed1-4d64-b42e-7905e1e35834
https://www.christiedigital.com/globalassets/resources/public/020-104159-XX-christie-lit-inst-sht-rgbh-rack-adapter.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=fe4bdee8-7ed1-4d64-b42e-7905e1e35834
https://www.christiedigital.com/globalassets/resources/public/020-104178-01-christie-lit-inst-sht-cp44xxm-rgbh-duct.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=530f2212-cb8b-4c68-a8c2-419c9585d94d
https://www.christiedigital.com/globalassets/resources/public/020-100632-06-Christie-LIT-MAN-INSTAL-Rack-Mount-Ped.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=b15beeaf-3dd6-4124-b48e-b910eab5516a
https://www.christiedigital.com/globalassets/resources/public/020-100632-06-Christie-LIT-MAN-INSTAL-Rack-Mount-Ped.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=b15beeaf-3dd6-4124-b48e-b910eab5516a
https://www.christiedigital.com/globalassets/resources/public/020-200595-01-christie-bul-tech-imb-s4-connectivity.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=69c37d92-20fb-47ce-be33-b48cbd74bb3e


*NEW* 4K-RGBH Service manual
*NEW* 4K-RGBH Preventative
maintenance schedule
*NEW* 4K-RGBH Installation and
setup guide

Technical Support
Need support or a technical document not included in this newsletter?
Contact us! 

North and South America > Asia Pacific >

China > Europe, Middle East, and Africa >

Training Center
Ready to start your training? Here’s how! 

Ready to start your training? Check out the dates for our upcoming in-person sessions for
2026.

Visit Christie University to register for a session. Click “enroll” on any available class, and our
training team will contact you to confirm your spot after you've registered.

Upcoming in-person training sessions
North America

Kitchener, ON

CineLife+ (RGB and RBe) Levels 1 and 2:
June 2–5

CineLife+ (RGBH) Levels 1 and 2:
July 21–23

Cypress, CA

CineLife+ (RGBH) Levels 1 and 2:
August 18–20

EMEA

Cologne, Germany Wokingham, UK

https://www.christiedigital.com/globalassets/resources/cinema/020-103944-02-Christie-LIT-MAN-SERV-CP44xxm-RGBH.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=77e19c39-90a3-4ca7-a101-b42b2a778bb3
https://www.christiedigital.com/globalassets/resources/cinema/010-109882-01-christie-sched-pm-cp44xxm-rgbh-rev-01.xlsx#_msdynmkt_donottrack=0,_msdynmkt_linkid=685d0fe0-9dfc-4340-9a09-eec94b4ee1b3
https://www.christiedigital.com/globalassets/resources/cinema/010-109882-01-christie-sched-pm-cp44xxm-rgbh-rev-01.xlsx#_msdynmkt_donottrack=0,_msdynmkt_linkid=685d0fe0-9dfc-4340-9a09-eec94b4ee1b3
https://www.christiedigital.com/globalassets/resources/public/020-103943-02-christie-lit-guid-set-cp44xxm-rgbh.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=35664daa-3c35-4c38-a9bc-b2b3d65975e2
https://www.christiedigital.com/globalassets/resources/public/020-103943-02-christie-lit-guid-set-cp44xxm-rgbh.pdf#_msdynmkt_donottrack=0,_msdynmkt_linkid=35664daa-3c35-4c38-a9bc-b2b3d65975e2
mailto:support.cinema@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=ee482a08-feee-405b-8f1c-40d9ebfaa9b3
mailto:support.cinema@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=ee482a08-feee-405b-8f1c-40d9ebfaa9b3
mailto:cinema.support.APAC@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=4eaac478-469f-4f0a-8557-1b44973e5194
mailto:cinema.support.APAC@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=4eaac478-469f-4f0a-8557-1b44973e5194
mailto:tech-supportchina@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=367dbe61-714c-46fc-b60c-bea3a58dc341
mailto:tech-supportchina@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=367dbe61-714c-46fc-b60c-bea3a58dc341
mailto:cinema.support.emea@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=c4d37ac0-17aa-4b86-82a9-b7257667e890
mailto:cinema.support.emea@christiedigital.com#_msdynmkt_donottrack=1,_msdynmkt_linkid=c4d37ac0-17aa-4b86-82a9-b7257667e890
https://training.christiedigital.com/#_msdynmkt_donottrack=1,_msdynmkt_linkid=aa20543f-b93c-4e5b-b026-d365417c1203


CineLife+ (RGBH) Levels 1 and 2:
July 1–2
September 10–11

CineLife+ (RGB) Levels 1 and 2:
July 7–9

RBe (CineLife+ and Phazer) Levels 1 and 2:
September 8–9

CineLife+ (RGBH) Levels 1 and 2:
June 9–10

CineLife+ (RGB) Levels 1 and 2:
September 2–4

RBe (CineLife+ and Phazer) Levels 1 and 2:
September 29–30

Enroll today

Training Videos
Check out our most recent videos uploaded to Christie University:

Coupling mirror adjustment alignment: Cinema projectors
LOS replacement: Projectors with pivot pin
Mechanical color convergence with adjustment extensions

HAVE ANY QUESTIONS OR NEED
MORE INFORMATION?

Please contact Christie technical
support via email at
support.cinema@christiedigital.com
or call 1-877-334-4267.

This email was sent from Christie to:  {{Email}}

Need to update your information?
Change your preferences or unsubscribe.

https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=295391fc-4875-4b95-aa69-7ca621e59267
https://training.christiedigital.com/#/public-dashboard#_msdynmkt_donottrack=0,_msdynmkt_linkid=295391fc-4875-4b95-aa69-7ca621e59267
https://training.christiedigital.com/#/online-courses/1b04722c-9bee-4bdf-9dc3-13baa34957c1#_msdynmkt_donottrack=1,_msdynmkt_linkid=e27c02f5-2ee1-4c26-b1dc-449e387d1528
https://training.christiedigital.com/#/online-courses/3c415e77-a585-4ea4-ab4f-275eec25eade#_msdynmkt_donottrack=1,_msdynmkt_linkid=a0961d92-a207-4939-a193-4f313ce6a9ff
https://training.christiedigital.com/#/online-courses/ca66e3d1-016d-4c7f-8455-21cf8cd61418#_msdynmkt_donottrack=1,_msdynmkt_linkid=40e0fe46-4a44-4495-9dae-4dc1fcf28ac2
https://christiedigital.crm.dynamics.com/%7B%7BPreferenceCenter%7D%7D#_msdynmkt_linkid=36bf6567-df32-4fff-94d1-ceb640d7aa0b
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